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MockBa

06 yTBep:xkaeHNH
noka3arteJiei, XapaKkTepH3yOIHX 001He KPUTEPHH OLEHKH Ka4ecTBa
yCJIOBHH OKa3aHHs YCJIyr MeJHIHHCKHMH OpraHHu3anusaMH,
B OTHOIIIEHHH KOTOPLIX MPOBOAMTCS He3aBHCHMAs OLIEHKA

B COOTBETCTBUH C YacThIO 5 crater 79 QenepanbHOTO . 3aKoHa
ot 21 HosOpst 2011 1. Ne 323-03 «O6 ocHOBax OXpaHbI 3T0POBbs rpaxkaaH B Poccuiickont
Oenepann» (Cobpanue 3akoHomarenbcTBa Poccuifckoit ®enmeparnuu, 2011, Ne 48,
cT. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563) npu ka3 bl Balo:

1. YTBepauTh nmokasateiid, XapaKTepu3ylolue oOIIue KpUTepUH OLEHKU KadecTBa
YCIIOBUN OKa3aHWsl YCIyr MEAULMHCKUMH OpraHd3allusiMH, B OTHOLICHHH KOTOPBIX
IIPOBOAMTCS HE3aBHCHMAs OIIEHKA, COTIACHO IIPUIIOKEHHIO.

2.Ilpu3Hate yTpaTHBIIMM CHIy TpuKa3 MMHHCTEPCTBA 3IpPaBOOXPAHCHUS
Poccuiickoit ®enepanuu ot 28 HosOps 2014 1. Ne 7871 «OO6 yTBepKAECHUHN NOKa3aTeIeH,
XapaKTepU3yIOmMKUX OOI[Me KPHUTEPUU KadyecTBa OKA3aHHWS YCIyr MEIULUHCKUMU
opraHu3alusIM» (3aperucTpupoBad MunucrepcTBoM toctuniuu Poccuiickoit @enepanuu

22 nexabps 2014 r., peructparonusii Ne 35321).

Munuctp B.U. CkBoproBa
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ITpunoxenne
K IIpHKa3y MUHHCTEpCTBA 3JpaBOOXpAHEHHS
Poccuiickoit ®enepanmu
OT«_ T»  JiaX 2018 r. Ne Jﬂj//

Iloka3saTenu,
XapakTepH3youHe o01ne KpUTepNH OEHKH Ka4yecTBa
YCJIOBHI OKa3aHMs YCIYr MeJHIMHCKHMH OPraHH3aIHAMH,
B OTHOHIEHHH KOTOPBIX NPOBOAUTCS He3aBHCHMAs OLIEHKA

1. Iloxa3saresin, XapaKTepH3yOLIHe KPHTEPHii

«OTKpBITOCTD H JOCTYNHOCTHL HH(pOPMANHMM 00 OPraHH3aAHI

Ne
MOKAa3aTeJas

IMoxazarenu

1.1.

CootBercTBHe MHOpOPMALMK O JEATENBHOCTH MEINMIMHCKOM OpraHu3alyy,
pasMEIIEHHOW Ha OOLIEHOCTYNHBIX HHOPOPMAIMOHHBIX pecypcax, IEPEYHIO
uHpopMaMu M TpeOOBaHMAM K HEH, YCTAHOBJICHHBHIMH HOPMAaTUBHBIMH
IIPaBOBEIMH aKTaMH:

- Ha HHQOPMAIMOHHEIX CTEHAX B IIOMEIIECHIAX MEIUIMHCKOMN OpraHu3alliy;

- Ha OQHUMaAILHOM CaliTe MEIUIMHCKOM OpraHusauiu¥ B HH(QOPMAIUOHHO-
TEJICKOMMYHHUKAITMOHHOM ceTu « HTepHET)

1.2.

Ob6ecnieyenre Ha OGMUHATEHOM CaiiTe MEOMIIMHCKOW OpraHW3al[Md HaIH4Ms
U (QYHKUMOHHMPOBAaHWSA  JUCTaHIMOHHBIX  CIOCOOOB  B3aUMOJEHCTBHSA
C MOJIy4aTeIIMH YCIIyT:

- JJIEKTPOHHBIX CEPBUCOB ((popMa 1 MOAAUHU IIEKTPOHHOTO oOpanieHus/pasaen
«Yacro 3a/1aBacMBIE BOTIPOCHI»);

- obecreueHUEe TEXHHUYECKOH BO3MOXKHOCTH BBIPAXEHMS IOJydYaTelieM YCIyTr
MHEHHSA O Ka4yeCTBE YCJIOBHH OKazaHHMsA YCAyr (HaJluuue aHKeTHl IS Ompoca
rpakJaH WV THIIEPCCRUIKH Ha Hee)

1.3.

Jong mnomywareneit yciyr, YIOOBIETBOPEHHBIX OTKPHITOCTBIO, IOJHOTOM
U JOCTYIHOCTBIO MHQOpMalH O HEATEIBHOCTH MEAMLIMHCKONH OpraHH3alvy,
pasMemieHHOH Ha HHQOPMAIMOHHBEIX CTEHAAX B IOMEIICHUSAX MEIVIUHCKON
OpraHM3allii M Ha OQUIMAILHOM caifTe MEIUIMHCKON OpraHu3aluu
B MH(POPMAIMOHHO-TEJICKOMMYHHKAITHOHHOM ceTn «VIHTepHET» (B % OT 001ero
4CiIa ONPOLICHHBIX OMyYaTelei yCiyr)
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2. IToxazarenn, XapaKTepH3ylOHmMe KPATEPHi
«KomdopTHOCTD yc/10BHI IPeIOCTABIEHHS YCIYT,

BKJIIOYAfl BpeMSl OKHAAHHUSA NIPEIOCTaBJICHHAA MEAHIHHCKON yciayrm»

Ne
MOKA3aTeJIs

IMoxazarenn

2.1.

ObecrieyueHre B MEOUIMHCKOM  opraHuM3andd  KOM(QOPTHEIX  YCJIOBHIM
OKa3aHHUA yCIIyT:

- obecnieueHue J1eueOHO-OXPAHUTENBHOTO PEIKIMAa;

- OTCYTCTBHE OUepeacii;

- JOCTYNHOCTh 3allUCH Ha [IPUEM K Bpauy/HalpaBjieHHe Ha TOCIHTAIU3ALHIO
(mo  Ttenedony MEAMIIMHCKON OpraHu3allvy, gyepes KOJI-IICHTP,
c HCIOJIB30BaHUEM HH(POpMaLMOHHO-TEIEKOMMY HUKAIIMOHHOM CeTH
«MHTepHeT» Ha OQUUKANBHOM caliTe MEIUIMHCKOHM OpraHM3allii, Ha IOpTaie
TOCYTapCTBEHHBIX yCIyr (wWww.gosuslugi.ru), mpu oGpalieHun B MEIUIUHCKYIO
OpraHu3alMIo);

- HATMYHE U JOCTYIIHOCTh CAHUTAPHO-TUTHEHNYECKHX TIOMEIIIEHHIA,

- IOCTYTIHOCTh IUTHEBO# BOJIHI,

- CAHUTAPHOE COCTOSHHE

2.2,

BpeMs oxumaHus IIpeNoOCTaBICHHS METULUHCKHUX YCIyr (CpelHee Bpems
OXHJIaHHs ¥ CBOEBPEMEHHOCTD IPEIOCTABICHUS MEIVIIMHCKOMN YCIyru: mpHeMa
Bpaya/IMarHOCTUYECKOTO UCCIEIOBAaHHS/TUIAHOBOM TOCITUTATM3AIIHH )

2.3.

Jons momydaresneil yclIyr, YyIOBJIETBOPEHHEIX KOM(OPTHOCTBIO YCIIOBHIA
IpefocTaBiIcHU yCIyr (B % OT oOIero 4ucia OMpOIICHHBIX MOJIydarereii

yciyr)

3. lloka3arenn, XapakTepHu3yUHe KpUTEepHii
«d0CTYNHOCTD YCJIYT AJIS HHBAJIHIOBY»

Ne
noKa3aTejs

IToxa3zatenn

3.1.

O6opyoBaHHE TEPPUTOPHH, NpWIETaloleid K MEIUIMHCKON OpraHu3alyy,
Y €€ IIOMEIECHUH ¢ yUEeTOM JOCTYITHOCTH IS UHBAJIAJIOB!

- obopymoBaHME BXOAHBIX I'PYII MaHAYCaMH/TIOXEMHBIMHU ILUIATPOPMaMU;

- HaJIM4Me BBIICJICHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHBIX CPEINCTB UHBAIUAOB;

- HUIMYME aJanTUPOBAHHBIX JHGTOB, NOPYYHEH, PaCHIMPEHHBIX [BEPHBIX
IIPOEMOB;

- HaJIMYUE CMEHHBIX KPECENI-KOJISICOK,

- HaTM4ue€ ¥ JOCTYIHOCTh  CHENHAJIbHO OOOpPYJOBaHHBIX  CaHUTApHO-
TMTHEHUYECKUX TIOMEICHUH




Ne

HNOKa3aTe/as

IToxazaTenan

3.2.

OGecrieyenre B MEIMIMHCKOM  OpraHM3allMM  YCIOBMM  JOCTYIIHOCTH,
ITO3BOJIAIOIIMX MHBAJIUIAM MOJIy4aTh YCIYyTd HapaBHE C JPYTHMMM, BKITIOUAS:

- IyOnupoBaHue s VHBAIUAOB IO CIyXYy W 3PEHMIO 3BYKOBOM M 3pUTENBHON
UHpOpMaLUY;

- ByOnMpoBaHUWe HAJIICEH, 3HAKOB M HHOW TEKCTOBOM M TrpadHuecKoit
MHGOpMAllMK  3HAKAMM, BBITOJHEHHEIMH  pPelbe(HO-TOYEIHBIM  MPHPTOM
Bpaiins;

- BO3MOXXHOCTB IIPEIOCTABICHUA MHBAIMIAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT
CYpIOnepeBOAUNKa (TH(GIOCYpPIONEPEBOIUHKA);

- HaIM4We QIBTePHATHBHOM BEpCHH OQUIMANBHOIO Caiita MeIMIMHCKO#M
OpraHM3alMi B HH(POPMAIMOHHO-TETEKOMMYHHKANMOHHON ceTh «MHTepHET»
JUI MTHBAJIAAOB 110 3pCHUIO;

- HAJIMYUE BO3MOXKHOCTH COIIPOBOXKACHUS MHBANNAA PaOOTHUKAMH MEIUIIMHCKOM
OpraHu3aluyg;

- HUIMYUE  BO3MOXHOCTH  OKa3aHMsA  IIEPBHYHOM  MEIUKO-CAHHTApHOMU
Y MAJUTHATHBHON MEIMIIMHCKOM IOMOIIM MHBAIUAAM Ha IOMY

3.3.

Hong  momyuarenedl  ycloyr, yHOBICTBOPEHHBIX JOCTYMHOCTBIO  YCIYT
oas  vHBaMMAOB (B % oT o0mero wumcia ONPONIEHHBIX —MOJNy4YaTeneii
YCIYT — HHBAJIUJIOB)

4. IToka3zaTesn, XapaKkTepu3yomue Kpurepuii «o6pokenaTe/ibHOCTh, BEKIHBOCTD

paﬁonmlcos MeIHIHHCKOH OpraHm3iainnm)

Ne
MmoKa3zareJs

Hoxazarenn

4.1.

Hons  momy4areneff  yciyr, YIOBJIETBOPEHHBIX JOOPOXKEIATENbHOCTHIO,
BEXJIUBOCTBIO pPa0OTHHUKOB MENUIMHCKON OpraHM3allid, OOeCHeUnBAIOIIX
NEpBUYHbIN KOHTAKT M HMHQOPMHUpPOBAHHE IMOIyYaTeNs YCIyrH (pabOTHHKOB
pEeTUCTpaTyphl, CIPABOYHOU, MNPUEMHOrO OTAEIECHHS, KaOMHETa HEOTIOXKHOI
IIOMOILY, CONPOBOKJAIOMMUX PAaOOTHUKOB,) NPU HEMOCPEICTBEHHOM O0panieHUN
B MEIMUMHCKYIO opranmsamio (B % or ofmero uncia ONPOMIEHHBIX
HIOJTy4aTeJIeH yCIIyT)

4.2.

Hons mnomydarenedt  yclyr, YIOBIETBOPEHHBIX  JOOpPOXKENATENHLHOCTHIO,
BEXIMBOCTHIO MEIUIIMHCKUX PabOTHHUKOB, 00€CIEYHBAIOMIMX HETIOCPEICTBEHHOE
OKa3aHW€ MEAMIMHCKMX yciayr (B % ot ofmero umcia ONPOIICHHBIX
TIOJIy4aTelIei yCIyr)

4.3.

Hons  momyuateneid  yciIyr, yAOBJIETBOPEHHBIX  JOOPOXKEIATEIbHOCTHIO,
BEXUIMBOCTBI0 PabOTHUKOB MEAMLMHCKON OpraHuM3allid MpH KCIOJIb30BaHUU
JUCTAHIUOHHBIX (OpM B3auMOAEHCTBHA (Tene(OH, KOJ-LIEHTP, 3JIEKTPOHHEIE
CEpBHUCH (IM0Jja4a 3JIEKTPOHHOr0 OOpalICHIs/JacTO 3aJaBacMbI€ BOIIPOCHI))
(B % ot 0611ero yuciia ONponIeHHBIX MOJTyYaTesei yciryr)
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S. IloxasaTe/n, XapaKTepu3ylomue KpHTepHii
«YAOBJICTBOPEHHOCTD YCAOBHAMH OKA3AHHS yCIYyI»

Ne
Ioka3zatenn
MOKA3aTeJIsA

Hons monyyatened ycayr, KOTOphIE TOTOBEI PEKOMEHIOBATH MEMUIMHCKYIO
5.1. OpraHM3aliio A OKasaHusd METUIMHCKOW momomm (B % oT obmero ymcia

OMPOIICHHHIX MOJIyqareneil yCayr)
59 Hons monyyarteneii yciyr, yoBIeTBOPEHHBIX HABUTALUEH BHYTPY MEIHIIMHCKOM
o opraHu3aiuy (B % oT 061Iero YKciIa ONPOIICHHEIX IOJTyYaTeNel yeiyr)

Hons momydarenelf yciyr, B IEJOM YAOBIETBOPEHHBIX YCIOBHSMH OKAa3aHHS
5.3. yCIyr B MEAMIMHCKOW opraHmsanuu (B % oT o0miero umciaa ONPOIIEHHBIX

HOoJIy4aTeneH yciuyr)




