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IIPUKA3
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06 yrBep:xkaennn Meroaukn
BBISIBJICHHS M 00001IeHNsI MHEHHS FPAXKAAH O KavyecTBe YCJIOBHH OKa3aHusA
yCJyr opraHu3alusiMi B cepe Ky IbTYpbl, 0XpPaHbI 310pOBbs, 00pa3oBaHHsl,
COIHAIBLHOr0 00CyKUBaHUS U (elepaJbHBIMH YIpeKISHHIMH MEXHKO-
CONHMAJILHOI SKCIEePTH3BI

B cooTBeTCTBHE C MOAMYHKTOM «I» IyHKTa 4 [IpaBun cbopa u 0600meHus
WHGOPMAIlMM O KauecTBE YCIOBHH OKa3aHHs YCIyT OpraHM3alusMu B cdepe
KYJIbTYpPBI, OXpaHbl 3HOPOBbs, OOPa3OBAaHUSA, COLMANBHOIO OOCIYXMBAHHS M
¢benepaIbHBIMU YUPEXKICHIUSIMHA MEANKO-COLIUANBHON 3KCIIEPTU3EI, YTBEPKIAECHHBIX
nmocranoBirenneM IlpaButenbctBa Poccmiickoit ®exepauuu ot 31  Mag
2018 r. Ne 638 (Cobpanme 3akoHOomarenscTBa Poccuiickoil Penepanuu, 2018,
Ne 24, ct. 3527),npuKa3 bl Balo:

VTBepAWTh mpHiiaraeMylo MeTOAUKy BBISBIEHHs M 00OOLIEHHS MHEHHS
rpak[aH O Ka4uecTBe YCIOBHI OKa3aHHs YCIyT OpraHU3alUsMH B cepe KyJIbTypbl,
OXpaHsl 30POBBS, 00pPa30BaHMUs], COMMANIBFHOTO 00CITyKUBaHUS M (enepalbHbIMH
YUPEXACHUIMU MEIUKO-COLIANBHON IKCIIEPTHU3EI.

Mmunuctp M.A. TonunuH




YTBEPXJIEHA
npukg3oM MunTpyna Poccuu

or Svumsdhr 2018 1. Ne £45y

MeToanka
BbIfIBJIEHHsI H 000011eHHS MHEHMS I'PajKIaH 0 KaYecTBe YCJIOBHI OKAa3aHUsA
yCJyr opraHu3anusiMiu B cepe KyJbTypbl, OXpaHbl 310POBbsi, 00pa3oBaHusl,
COLHAJILHOTO 00CIy)KHBaHNSA U (elepaJbHbIMH YUPEKICHAIMH MeJHKO-
COLMAJIbHOM JKCNEPTH3BI

1. Metoavka BELIBIEHUS U 0000IIIeHUsT MHEHHS TPaXKaH O KauyecTBe YCIOBHIA
OKa3aHHs yCIIyI OpraHU3alMsIMU B cepe KyJIbTYpbl, OXpaHbl 310POBh, 00pa30BaHus,
COLHUANILHOTO 00CITY)XHBaHHUI U (pelepalbHbIMU yUPEKACHUIMU MEAUKO-COIHATbHOM
9KCIEepPTU3HI (Jlajiee COOTBETCTBEHHO — OpraHM3allii COMUANTBbHOM chepbl, MeTouka)
paspaboTaHa B IeJIIX OIpeJeNIeHHUs YJOBIETBOPEHHOCTH TPaXIaH, SBIAIOIAXCS
IIOJIy4aTe/sIMU YCIIYT, OKa3blBa€MBIX OpPraHM3alUMsIMU COLMANBbHON chephl (Ianee —
IOJIy4YaTelNu YCIYyT), YCIOBUASAMHU OKa3aHUsA YCIYT YKa3aHHBIMH OpraHU3alUsIMHU.

2. B xadecTBe OCHOBHOIO METOJa BBIABIEHWS MHEHUS MOJydJaTeleld yCIyrT,
IPUMEHSETCS UX OMPOC, KOTOPBIM OCYIIECTBIAETCS B CAeAYIOUNX hopmax:

1) aHkeTHpoOBaHKE NONTy4YaTeNel yciayr (B TOM YHCIIe OHJIAH aHKETHPOBaHME -
IO aHKeTe, pa3sMEIeHHOH B HH(POPMalMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
«HTepHET» Ha O(ULUANBHOM caiiTe OpraHu3aliM COLHalbHOW chephl (maiee —
ouIMaNbHBIH CcaliT OpraHM3allMd COLMANbHON c¢ephl), B OTHOUIEHHWH KOTOPOH
IIPOBOJUTCS. He3aBHCHMas OLIEHKa KayecTBa YCIOBUM OKas3aHHs yciayr (mainee —
He3aBHCHMas OLlEHKa KadyecTBa), a Takke (elepaJbHOro OpraHa HCIIONHHUTEIbHOM
BJIaCTH, OpraHa HCIOJHHUTENbHOMN BlacTH cyowsekTa Poccuiickoit ®enepanuu, oprana
MECTHOT'O CaMOYTIPaBJICHHUA);

2) UHTEPBBIOUPOBAHKE TONTyYaTeNed yCIyT,

3) TeneoHHEIN OMpOC MOTydaTenel yCiyr.

3. O6beMm BBIOOpDOYHOH COBOKYIHOCTH PpECHOHIEHTOB (YHCIEHHOCTH
nojydatesed YCIyr, TMOMJIEXalluX OIpOoCy) IS BBIABIEHUS MHEHHUS TIpaxIaH
dopMupyeTcss Ui KaXXIOH OpraHU3alliyd COLUAIBHONH cdepbl B 3aBHCUMOCTH OT
obmeit 4YHMCIEHHOCTH IoJydarejaed YyCiayr B JaHHOM OpraHU3alUd B TEYECHHE
KaJIeHAapHoro roja (nanee — 06beM reHepallbHOH COBOKYITHOCTH), NPEAIIECTBYIOIIETO
roay IpOBEIEHHUs He3aBUCHMON OLlEHKH KadecTBa. B ciyuae, ecnu uHpopmanus o6
o0lIel YKMCIEHHOCTH MOJNydyaTeledl YCIyr He pa3MellleHa Ha O(UIMaNbHOM caiTe
OpraHM3allii COIHAIBbHONM c¢ephbl, OHa IpPEIOCTAaBIIAETCS OpPraHMU3aToOpy OIpoca
HoJiydareiieif YCIyr COOTBETCTBYIOIIMM YIIOJHOMOYEHHBIM (efepanbHBIM OpraHoM
MCIIOJIHATEILHOM BJIACTH, OPraHaMH HUCIIOJHUTENBHOHN BIacTh cyObekToB Poccuiickon
®enepauny, OpraHaMH  MECTHOIO  CaMOYIPAaBJIEHHs B COOTBETCTBHH C
rOCYJIapCTBEHHON M BEJOMCTBEHHON CTATHCTHYECKOM OTYETHOCTHIO (UTOrOBBIE WM
IpeiBapUTeIbHEIE JaHHBIE).

4. PexoMenayemplii 00BeM BBHIOOPOYHOM COBOKYNHOCTH DPECIOHIECHTOB
coctaBisieT 40% oT oObeMa TIeHepalbHON COBOKYNHOCTH, HO He 6omee 600
PECIIOHJICHTOB B OJHOM OpraHMU3alyH.

5. BeigBnenue u 0000IIeHHEe MHEHHs IOJNydYaTelled YCIyr peKOMEHIYeTCs



IIPOBOIUTH B I'OJ| IPOBEAEHUS HE3aBHCUMOM OLIEHKH KadecTBa [0 aHKeTe I Ompoca
[oly4aTelled yCIyr O KadecTBe YCJIOBUN OKa3aHHsS YCIYr OpraHH3al[isIMH
conpanbHOH cdepsl (nmamee — AHKera). PexkomeHnyembiii o6paser; AHKeETHI
IpeycCMOTpEH MpuiloxeHueM k Metouke.

B AHKeTy MOTyT BHOCHTECS U3MEHEHHUS, HallpaBJIeHHbIE Ha KOHKPETH3AIMIO U
(vnu) [omonHEHHE paHee COOPMYIMPOBAHHBIX BOMPOCOB, HEOOXOMUMEIE IS
obecrniedeHHs NOCTIDKEHUS LeNH BBLIBICHHSA W 00OOINEHHMS MHEHHS IIOIydaTeliei

YCIIYT.

6. BriBineHre MHEHHs NOMy4yaTeliell yCIyT IPOBOOUTCS B COOTBETCTBHH C
MOKa3aTesIMU, XapaKTepH3YIOIIMMH OOIie KPUTCPHH OLEHKH KavecTBa YCJIOBMIA
OKa3aHMsA  yCIyr  OpraHu3allisMHM  COLMANbHON  cdepbl,  yTBEpXIECHHBIMU
HOPMAaTMBHBIMU IIPAaBOBBIMH AaKTaMH YIIOIIHOMOYEHHBIX (efepalbHbIX OpraHoB
UCIIOJIHUTENBHON BIIACTH B YCTAaHOBJICHHOHU c(epe NesTeNbHOCTH , MOPSIOK pacyeTa
KOTOPBIX YCTaHOBJIEH IIpHKa3oM MHUHHCTEpCTBa TpyJa W COLHANBHOM 3aIlUTHI
Poccuiickoit ®@enepanuu ot 31 Mas 2018 r. Ne 344n «O6 yrtBepxaennn EmuHOro
IOpSIKa pacyeTa IIOKasaTelled, XapaKTepu3yIOUMX OOIIHe KPHTEPUH OIEHKH
KayecTBa YCJIOBHH OKa3aHWs yCIyr OpraHu3alisiMU B cdepe KyIbTyphl, OXpaHBI
300pOBbs, 00pa3oBaHMs, COLUHMANBHOrO  OOCIyXWBaHUS W  (efepajbHBIMH
YUpeKAeHUSIMH MeINKO-COLAIBHON AKCIIEPTH3BDY (3apeructpupoBaH
MunucrepctBom roctuumMu  Poccmiickoit ®enmepaumu 11 okrabps 2018 r.,
peructpainoHHslid Ne 52409).

7. YIOBIETBOPEHHOCTh MOJy4YaTeledl yCIyr YCIOBHSMH OKa3aHUS YCIyT
OpraHu3allMsIMM COLIMAIBHON CQephl OIpeneNseTcs IO IOJOXHTEIBHBIM OTBETAM
PECIIOHICHTOB Ha BOIPOCH! 00 YAOBIETBOPEHHOCTH YCIOBHSMH OKa3aHHSA YCIYT,
cofepxalnuecs B AHKeTe.

8. Ilo uroram o6001eHNs TaHHBIX, MOJMyYSHHBIX B XOJIe ONpOca MoJyJaresiei
yciyr, GopMUpPYIOTCS NPEIJIOKEHUS MO YNYYIIEHHIO KadyecTBa YCIOBHH OKa3aHHS
yCIyr IO KaXAOH OpraHu3ali¥ COLUaNbHOH cdepsl, B OTHOIIEHHH KOTOPOM
IPOBOJIUTCS HE3aBUCHUMasl OLIEHKA KadyecTBna.

! Mpuxas Munucreperea KyasTyps Poccuiickoit denepaumu ot 27 anpens 2018 . Ne 599 «06 YTBEpKAEHHH
NoKa3aTeneif, XapakTepH3yloIIMX oOIlMe KpHUTepHH OLEHKH KauecTBa YCJIOBHM OKa3aHHA YCIyr
OpraHu3alMsAMH KyJbTYphl (3aperucTpHpoBaH MuHuctepcTBoM tocTHiM Poccuiickoit @enepaiyu 18 mas
2018 r., peructpaumonnsiii Ne 51132); npuka3 MunucrepcTBa 3paBooxpanenus Poccuiickoii depepanuu ot
4 mas 2018 r. Ne 2010 «O6 yrBepxHmeHHH NOKa3zaTenel, XapaKTepH3YIOIIUX OOLIHE KPUTEPHH OLIEHKH
KayecTBA YCJIOBUHM OKa3aHUs YCJIYr MEAMUHMHCKHMMH OpPraHW3alHSIMH, B OTHOLIEHHM KOTOPBHIX MPOBOIUTCH
He3aBHCHMas oOueHka» (3aperucrpupoBad Munucrepcteom roctuimu Poccwiickoit ®@epepauuu 23 Mas
2018 r., peructparmonssiii Ne 51156); npuxa3z MunucrepctBa o6pa3zoBanus H Hayku Poccuiickoii ®epepaimin
ot 5 nekabps 2014 r. Ne 1547 «O6 yrBep>kaeHHM NOKa3aTelne, XapaKTepH3YIOIUX 001He KPUTEPHH OLIEHKH
KauecTBa  00pa3oBaTeNbHONH  AEATENBHOCTH  OpraHH3alMi, OCYLIECTBISIOIIMX  0Opa3oBaTENbHYIO
JIeATeIbHOCTE» (3aperucTpupoBal MuHucTepcTBoM toctunu Poccuiickoit ®enepanpm 2 ¢espans 2015 r.,
peructpaionHbiii Ne 35837); npukas MunucrepeTBa Tpyaa v couuanbHO# 3amutel Poccutickont eneparum
or 23 mas 2018 r. Ne 3171 «O6 yTBepKIeHHH MOKa3aTeJIeH, XapaKTepH3YIOIMX O0IIHe KPUTEPUU OLIEHKH
KauecTBa YCJIOBHIH OKa3aHHs YC/Iyr OpraHM3allMsMH COLMaNnbHOro oOCITyXHBaHHA H (elepalbHBIMH
YUpEXKACHUSAMH  MEIUKO-COLMANBHOM  3KCNepTUsbl»  (3aperucTpupoBaH  MUHHCTEPCTBOM  IOCTHULMH
Poccuiickoit ®eneparum 14 urons 2018 r., peructpauuonHsiii Ne 51346).



ITpunoxenue
K MeTonuke BbISBIIEHUS U 0000ILEHUT MHEHUS
rpaXkJlaH O Ka4eCTBE YCJIIOBUH OKa3aHH YCIyT
OpraHu3alUsIMHU B chepe KyJIbTYphl, OXpPaHbl
3I0pOBBSI, 00pa30BaHHS, COLIUATBHOTO
obciyxuBaHuA U QpeneparbHBIMU
YUPEXACHUAMH METUKO-COLUATBHOM
9KCIIEPTU3HI, YTBEP)KICHHOM ITPUKA30M
Muntpyna Poccun

OTj’ﬂmwgw/ 20181 N 67DH

PexomenmyeMsrii oOpasery

AHKeTa
AJISl OIlpoca NoJIy4YaTesieH yeayr 0o KauecTBe YCJIOBHH oKka3aHHsl yCJIyr
OpPraHH3aNHUSAMH COIHAJILHOH chephl

YBaxaemblii y4acTHHK onpoca!

Onpoc MpoBOAWTCA B LENAX BBIABICHUS MHEHHS TPaXOaH O KayecTBe
YCIOBHIl OKa3aHHs yCIyr OpraHH3allsIMH COLUAIBHOHN c¢ephl (IIKOJEI, TeaTpsl,
MY3€H, KyJIbTypHO-IOCYTOBBIE LIEHTpPHI, OOJBHUIIBI, MMOJUKINHUKH, OpraHW3aluu
COLMANbHOTO OOCITy)XHMBaHUS, JEeTCKHe caipl, OIOpPO MEIUKO-COLHAIBHOM
AKCIIEPTU3HI U MPOYMEe OpraHu3aIiH ).

Iloxamyiicta, OTBEThTE Ha BONPOCH aHKETHL. Bamle MHeHHE IO3BOIUT
YIy4IIUTh paboTy OpraHM3aliid coLHanbHOW Chephl H IOBBICHTH KadyeCTBO
OKa3aHUs YCIYT HaceJIEHHUIO.

Onpoc mpoBOAWTCS AaHOHWUMHO. Bamm damMuminsg, #MsA, OTYECTBO,
KOHTaKTHbIE Tesle(OHBI YKa3bIBaTh HEOOSI3aTEIHHO.

KoHDHIEHIHATEHOCTS BBICKA3aHHOr0 BaMu MHEHHS O KadecTBe yCIOBHIA
OKa3aHUs YCIyT OpraHU3alUsIMH COLMAIBHON Cephl rapaHTHPYETCH.

1. Ilpu nmocemeHHH OpraHu3anuu odpamasnuch Ju Bel k undopmanun o ee
AesiTeIbHOCTH, pa3MellleHHOH Ha HHPOPMAaNNOHHBIX CTEeHJaX B MOMeEIIeHHAX
OpraHu3anuu?

Ja

Her (nepexox x Bonpocy 3)
2. YpoBaerBopeHbl JH Bbl OTKPBITOCTBHIO, MOJHOTOH H JOCTYNMHOCTLIO
HHpopManmul ©0  JAeSiTeJILHOCTH  OpPraHH3alHH, pa3MelleHHOHl  Ha
HH(OPMANMOHHBIX CTEHAAX B MOMELeHHH! OpraHu3anuun?

Ja



Her
3. Hoab3oBajmuce Ju Bbl opHIHAJBHBIM C€aHTOM OpPraHM3alHH, YTOObI

HOJyIHTh HH(POPMALHIO O ee AeATEJIbHOCTH?

Ja

Her (nepexon x Bompocy 5)
4. Ynosaersopenbl JH Bbl OTKPBITOCTHIO, NOJHOTOH W JOCTYNMHOCTLIO
HHpopManuH o0 [eATEeJBHOCTH OpPraHH3allMH, pa3MeINeHHOM Ha ee
opnHuHaILHOM caliTe B HHGPOPMALHOHHO-TEJIeKOMMYHMKANHOHHOH CeTH
«/AuTepHeT»?

a

Her
S. CeoeBpemenHo ju Bam Oblia mpegocTaBjieHa ycjyra B OpPraHH3allMH, B
KoTopyio Bul oGpaTniHchk (B COOTBETCTBHM CO BpPEMEHEM 3alMCH Ha IPUEM K
CIELUANUCTY (KOHCYIBTALMIO), C JaTOi TOCHHTaIM3alMK (IHACHOCTHYECKOTO
HCCIIEN0BAHNs), CO CPOKAaMH, YCTaHOBJICHHBIMH WHAWBHIYAIbHOM IMPOTrpaMMoOi
TIpeIOCTaBIEH S COLMAIBHBIX YCIYT, U mpodee)? '

Ja (yciyra npenocraBiieHa CBOEBPEMEHHO WK paHee YCTAHOBIEHHOIO

Cpoka)

Hert (ycnyra npenocTapieHa ¢ OO3aHHEM )
6. YnoBnersopennl J1d Bbl koMOpTHOCTBIO YCI0BHIi NPeIOCTABIEHHS YCIAYT
B OpraHM3alMM (Haau4ue KOM(OpPTHOH 30HBI OTABIXA (OXKUAAHHA), HAIHYHE M
IIOHATHOCTh HABHMIallM¥ B ITOMELICHUH OpPraHW3allM{; HaJIW4YMe W JOCTYNMHOCTH
IUTHEBOX BOJBI B IOMELICHNU OPraHU3alliy; HAJTMYUE U JOCTYITHOCTD CAaHUTAPHO-
T’MIHEHHYECKUX IOMEIIEHUH B OpPraHU3alliy; yAOBJIETBOPUTEILHOE CAHHTAPHOE
COCTOSIHHE ITOMELIEHHM OpraHU3alliM; TPAaHCIOPTHAs IOCTYITHOCTh OpTraHHM3alliu
(Hanmuuue OOILECTBEHHOTO TPAHCHOPTA, IAPKOBKH); MOCTYIIHOCTH 3allUCH Ha
NoJIy4eHue yciayrd (mo TenedoHy, Ha OQUIMAILHOM caiiTe OpraHH3allvy,
nocpencTsoM ExauHoro nmopraina rocyAapcTBEHHBIX ¥ MyHULUTIANBHBIX YCIIYT, IPH
JIMYHOM IIOCELIEHUH B PETUCTPAType UM Y CHELUATUCTa OpTraHU3alliK) U MPOYHE
yclioBus)?

Ja

Her
7. Ameete Ju Bel (MM MO, NpeacTaBHTeNeM KoToporo Bbl siBisieTech)
YCTAHOBJICHHYIO IPyNny HHBAJHAHOCTH?

Ha

Her (nepexon x Bompocy 9)
8. Yaosnersopensl au Bbl J0CTYyNHOCTBIO NpeIOCTABJIEHHS] YCJIYr JIft
HHBAJIHAOB B OpraHu3anun’?

Jna nomydarteneil yciayr opraHuszaiyii B cepe OXpaHbl 3L0POBbS, COLMANLHOTO OOCIYKMBAHAS M (peAePaTbHBIX
yUpeXIeHHH MeUKO-COLMAIBHOM SKCIePTH3bL



Ja

Her
9. VYnoBierBopeHbl JH Bbl 00pokKeNaTeILHOCTHI0 H  BEXKJIMBOCTHIO
pa0OTHHKOB OpraHM3anuH, o0ecneYHBAIOLIUX MEPBHYHBINA KOHTAKT ¢
NOCETHTEIAMH H HH(popmHpoBaHHe 00 ycJyrax NHpH HeNOCPeACTBEHHOM
oOpameHHH B opraHu3anuil (paOOTHUKU PETHCTPATYpHl, CIPAaBOYHOM,
IIPUEMHOI0 OTIENIEHH, KacChl, IPUEMHON KOMUCCHUHU U pouYre paboTHUKH)?

Jla

Het
10. YpoBiaerBopenbl Ju Bbl A00pokejaTEeILHOCTHIO H  BEXKIHBOCTHIO
pa0OTHHKOB OpraHH3alHH, o0ecneYHBAKOIIHX HENMOCPEICTBEHHOE OKA3ZaHHE
YCJIYIH npH OOpallleHMH B OpraHH3aunMio (Bpadd, COIMAIbHBIE PabOTHHKH,
pabOTHHKH, OCYIIECTBISAIOIINE SKCIEPTHO-PeabUIINTAHOHHYI0 IHATHOCTHKY,
IPENOaBaTeld, TPEHEPH], HHCTPYKTOPBI, OMOIHOTeKapH, SKCKYPCOBOBI M IIPOYHE
paboTHHKH)?

Ha

Her
11. INonab3oBanuch au Bbl KaKHMH-IH00 JHCTAHHHOHHBIMH CHOCOGAMH
B3aHMOJEHCTBHS C opraHu3anueii (TenedoH, JEKTPOHHAS MOYTa, 3JMEKTPOHHBIN
cepBuc ((opma Juisi ogauM 3IEKTPOHHOTO obpaleHus (Kaao6sl, IpeIIoKEHNs),
IIOJyYeHHEe KOHCYNbTallMM II0 OKa3bIBa€MBIM yciiyraM), pasgen «Yacro
3aJiaBacMble BOIIPOCHI», aHKETA JUI OIpoca MpaxkJiaH Ha caiite ¥ npoyue.)?

Ha

Her (mepexoa k Bompocy 13)
12. YpoBnerBopeHnl JH Bbl [J00p0oKeJaTEIBHOCTHI0 H BEXKJIHBOCTBLIO
pa0OTHMKOB  OpraHM3alHH, ¢ KOTOPHLIMH  B3aHMOJEHCTBOBAJIH B
AUCTAHIHOHHOH ¢opme (110 TenedoHy, MO IIEKTPOHHOH IIOYTE, C IIOMOLIBLIO
3JEKTPOHHBIX CEPBHUCOB (AJs MOJAyd OJIIEKTPOHHOrO oOpaleHus (Kaao0sl,
IPEUIOKEHHU ), TIONTyYESHUs] KOHCYIBTAllUH 10 OKa3bIBAEMBIM YCIyTraM) M B IPOYHX
JUCTaHIIMOHHBIX (opmax)?

Ja

Her
13. T'oTroBBI Jin Bbl peKOMeHAOBATH AAHHYIO OPraHU3ANHI0 POACTBEHHHKAM H
3HAKOMBbIM (MM MoriH Obl Bbl ee pexkoMeHaoBaTbh, eciu Obl ObLIa
BO3MO’KHOCTb BLIOOpa Opranu3anun)?

Ja

Hert
14. YagoBaerBopeHbl Ju  Bbl  OpraHM3anHMOHHBIMH  YCJIOBHSIMH
npeaocTaB/ieHHs: yeJayr (rpagpuxkom paGoTbl opraHu3anum (TIoApaseiieHus,
OTHEIBHBIX CHELHAINCTOB, NEPUOAUYHOCTHIO MPHUXOJla COLUUAIBHOTO0 pabOTHHKA
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Ha JOM M TIpo4Yde); HABHramueii BHYTPH OpraHm3amuu (Haaudue
MHGOpPMAIMOHHBIX TabnM4eK, yKasaTeneld, CHTHAJIbHBIX Tabj0, HH(POMATOB M
npouee)?

Ha

Her
15. YaoBnerBopensl JH Bbl B meJiOM YCJIOBHAMH OKAa3aHHSl YCJIYr B
opraHusanum?

Ha

Her
16. Bamuu npeasioskeHus N0 yJy4YIIEHHIO YCJIOBHH OKa3aHHUA YCJIYr B JAHHOM
OpPraHH3alHH:

CoobmuTe, no:kajyiicta, HeKOTOpble CBeIEeHUsA O cebe:

17. Bam moJa

Myxckoi
Kenckuii

18. Bam Bo3pacr (YkaxuTe cK0JbKO Bam moJsiHbIX Jjer)

baaronapum Bac 3a yuactre B onpoce!

3amnoaHgeTcs Opranu3aTopoM OIIpoCa HJIN aHKETCPOM.

1. HazBaHHe HACEeIEHHOTO IIYHKTa, B KOTOPOM MPOBEAEH OMNpocC (HAITHIIIUTE)

2. IlomHoe Ha3BaHMe OpraHHU3allM¥ COLHUANBHON c(epbl, B KOTOPOil MpoBeleH
OIPOC TOJTydJaTeNel ycIryT (HaluIInTe )




