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65 yTBepmzlemm nokasaTeen,
XapaKTepH3YIOIHX o0IHe KPHTEPHH OLEHKH Ka4eCTBa YCJIOBHIi 0Ka3aHus
YCJIYT OPraHH3ANHSAMH COIHATBLHOIO 06CayKHBAHNSA U (helepaTbHBIMA
yUpexKAeHHAMHA MeIHKO0-COMHATLHON DKCIePTH3bI

B mensx mpoBeneHUs He3aBHCUMOM OLEHKH KauecTBa YCIOBHMHM OKa3aHUs
yCIyr OpraHM3alisMH  COLMANBHOTO OOCIy)XuMBaHMS UM  (elepalbHBEIMU
YUpPEXKIESHUAMUA MEIUKO-COLMAIBHOM OKCIEPTU3bl B COOTBETCTBHU C YaCTEHIO
6 crateu 23.1 ®enepanbHoro 3akoHa oT 28 mekabps 2013 r. Ne 442-03 «0O6
OCHOBax COIHAJIBLHOro oOCiyxuBaHus TpaxigaH B Poccuiickoii ®enepauun»
(Cob6panue 3akononmatenscTBa Poccuiickoit ®enepauun, 2013, Ne 52, cr. 7007
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563) u co crareeii 8.1 DenepaibHOTO
3akoHa OT 24 HosO0psa 1995 r. Ne 181-®3 «O conuanbHOR 3alMTe HHBAIUAOB B
Poccuiickoit ®enepannm» (Cobpanue 3akononarensctsa Poccuiickoit ®enepanyy,
1995, Ne 48, c1. 4563; 2017, Ne 50, cT. 7563) npu Kk a3 bl B a I0:

1. YTBepauTh moKazaTenu, XapaKTepU3yIOIlHe OOIHe KPUTEPHH OLEHKH
KauecTBa yCJIOBUI OKa3aHUS YCIYT OPraHM3alUsIMHU COLMANBHOTO OOCITy)KHBAHUSA
5 benepanbHBIMHA YUPEXKICHUIMHI MEIHUKO-COITHATBHOMN SKCIIEPTU3bI
COTJIACHO TIPUJIOKEHHUIO.

2. Ilpw3saTh yTpaTMBIIUM CHIy MnOpuka3 MuHHcTepcTBa Tpyaa M
coLManbHOM 3amuTh Poccuiickoii @eneparuu ot 8§ gexabpst 2014 r. Ne 9951 «O6
YyTBEPXKAECHUM TOKa3aTenel, XapaKTepU3yIOUIMX oOmue KpUTepHH OLEHKH
Ka4ecTBa OKa3aHHWs YCIYyr OpTraHW3alUAMH COLHMAJIBHOIO 00CITy)XMBAHHA»
(3apeructpupoBaH  MuHucTepcTBOM  locTHimH  Poccuiickot  Denepanuu
19 saBaps 2015 r., peructpanuonHslid Ne 35579).

MuHucTp % M.A. TonuinuH




IIpunoxenue
K nnpukasy Muntpyaa Poccuu

or 23 wmas2018r. Ne 3/;{”

Iloxa3aTenn, XapakTepu3yoniue o0lHe KPATEPHUH OLIEHKH KAYeCTBA
yC/I0BHI OKA3aHHA YCJIYT OPraHH3alHAMH COIHAILHOIO 0GcayKHBAHUS H
denepaNbHBLIMH YUpeATeHHIMH MeIHKO-CONHUATbHOM IKCIEPTH3bI

Ne

Iloxazarenu
n/n

I. Iloxa3aTe/d, XapaKTepH3yl0IIHe OTKPBITOCTH H A0CTYIHOCTh
HHpopmannuu 00 opranu3anuu (y4peskIeHnn)

1.1. | CootBeTcTBHE MH(OPMALMU O NEITENBHOCTH OpraHU3alMH (yUpeXIeHH),
pasMeILeHHOW Ha oOO0IIeOoCTYNHBIX WHGOPMALMOHHBIX pecypcax, ee
CONEP)KaHUIO U TOPAAKY ((bopMe) pa3sMelIeHNs], YCTaHOBJIEHHBIM
HOPMATHBHBIMH [PABOBEIMH aKTAMH

Ha UH(OPMAaILIMOHHBIX CTEHAAX B IOMEIIEHUH OpraHu3aIiu (yqpexqueHmI)
Ha OQUIMAIIFHOM caiite opraHu3anuu (YUpexaAeHusd) B UH(OOPMAIMOHHO-
TEJIEKOMMYHUKaMOHHOM cetn «lHTepHeT» (Hanee — opHUIMANBHEINA caiiT
OpraHu3aIyy (YUYpeKIeHus).

I[anee COOTBETCTBEHHO — OpraHU3alUs, yUpEKICHHE.

" Crates 13 OenepanmpHOro 3akoHa oT 28 nexabps 2013 r. Ne 442-03 «0O6 ocHOBax
comMalbHOro  oOCmy)XXMBaHHS TrpaxigaH B  Poccmiickoii  ®enpepanuun»  (Cobpanue
3akoHoAarenscTBa Poccmiickoit @enepanum, 2013, Ne 52, ct. 7007; 2014, Ne 30, cr. 4257);
cratbg 8§ DenepanpHoro 3akoHa oT 24 HOAOps 1995 r. Ne 181-®@3 «O couuanpHOH 3amuUTe
uHBaNAOB B Poccuiickoit ®enepanuny» (Cobpanue 3akoHonarenbcTBa Poccuiickoit Oenepanum,
1995, Ne 48, ct. 4563; 1999, Ne 29, cr. 3693; 2002, Ne 22, c1. 2026; 2003, Ne 2, ct. 167; Ne 43,
ct. 4108; 2004, Ne 35, ct. 3607; 2008, Ne 30, ct. 3616; 2011, Ne 30, cT. 4596; 2012, Ne 29, cT.
3990; 2013, Ne 27, cT. 3460; 2014, Ne 49, ct. 6928, 2016, Ne 1, ct1. 14; 2017, Ne 24, crT.
3485); npuxa3 MuHucTepcTBa Tpyla U conuanbHOM 3amuThl Poccmiickoit @enepanum ot 17
HosiOpst 2014 r. Ne 886H «O06 yrBepxnenun Ilopsaka pasmemeHns Ha oQUIMAILHOM caiiTe
[IOCTABIIMKA COIMAJIBHBIX YCIIYT B HH(OPMAIIMOHHO-TEIEKOMMYHHKAIMOHHOM ceTh «IHTEepHET»
1 OOHOBIICHHS WH(pOpManuud 00 3TOM NOCTaBIMUKE (B TOM YHCIE COAEPKAHHS YKa3aHHOW
uHpopManun U (OpPMBI €€ MPENOCTaBIEHUS)» (3apEruCTPUPOBaH MHUHUCTEPCTBOM HOCTHITHH
Poccuiickoit ®eneparun 2 pgexabps 2014 r., peructpanmonHslit Ne 35056); mnpukas
MuHucTepcTBa TpyAa U connanbHol 3ammTel Poccuiickoit @enepanuu ot 28 deppans 2018 r.
No 122°m «O06 yrBepxaeHHM TpeGOBaHHM K COmepXaHHIO ¥ (OpME NPEHOCTABJICHHS
HHbOpMALUU O JEATENBHOCTH (eACpPATBHBIX YUPEKICHHH MEIUKO-COLMANBHOU 3KCHEPTH3HI,
pa3MemaeMoii Ha OQHUIHMAIGHBIX caiiTax ¢enepaJbHBIX YYPEKACHHH MeIuKo-COLMaTIbHOM
OKCIEPTH3HI B HHPOPMAIIMOHHO-TENEKOMMYHUKAIMOHHOM ceTH «HTepHET» (3aperucTpupoBaH
MunncrepctBom roctunuu Poccuiickoit @epepanun 18 mas 2018 r., peructpanmoHHBIA
Ne 51121).




1.2.

Hampuve Ha odumuansHOM calite opraHu3anuy  (yupekIeHHs)
MHpOpMallMd O [OMCTAaHIMOHHBIX CIHoco0aX oOpaTHOH CBA3M H
B3aMMOZEHUCTBHS C TIOJIy4aTeNIsMH YCIYT U UX (QYHKIOHHPOBAHHUE:
TeneoHa,

DIIEKTPOHHOW MOYTHI;

3NIEKTPOHHBIX CEpPBHCOB ((opMa U IOAAYH 3JIEKTPOHHOTO OOpalleHHs
(xanobsl, mpeaoXeHus), MOJydYeHHe KOHCYIBTAIHH 110 OKa3bIBAEMBIM
yclyraM H IIp.);

paszgena «JacTo 3ajaBaeMble BOIPOCHI»;

TEXHUYECKOH BO3MOXKHOCTH BBIPOKEHUS IOJIyYaTeIEM YCIYr MHEHHS O
KayecTBe YCIIOBUHM OKa3zaHMS YCIyr OpraHusandeit (yupexacHHeM)
(HayIMuue aHKeThl AJIs ONIpoca rpakaaH MM TUIIEPCCHUIKH Ha Hee).

1.3.

Honst nomydareneil yciyr, YAOBIETBOPEHHBIX OTKPHITOCTEHIO, ITOJIHOTOM H
JNOCTYIHOCTBIO HH(OpPMAaLUH O AEATENFHOCTH OpraHu3anuu (YIpexaeHus),
pa3MeIleHHO Ha MH(OPMAIHOHHBIX CTEHIaX B MOMEIIEHUH OpraHH3aIluH
(yupexneHus), Ha oQUIIATEHOM caiiTe opraHusauuu (yupexaeHus) (B %
OT O0LIEro YKcia ONpOIIEHHbIX OydaTeNnei yCayr).

I1. lloka3zaTesn, XxapakTepusywinue KOMGOPTHOCTD YC/IOBHIA
MPeX0CTABJIEHHS YCIYT, B TOM YHCJIe BpeMs 0KHIaAHHSA
NPEeAOCTABJICHHNA YCIYT

2.1.

OGecneuenue B opraHu3anuy (yIpexxJeHuH ) KOM(DOPTHEIX YCIOBHH I
IpeIOCTaBIICHUS YCIIYT:

HaJn4gue KoOMGOPTHOM 30HBI OTJbIXa (0XKHUIAHHS ), 000PYI0BaHHOMR
COOTBETCTBYIOIIEH Mebebio;

HaJIMYKe U NOHATHOCTh HaBUTAIlUH BHYTPH OpraHu3anui (YIpexaeHus ),
HaJIM4¥e U JOCTYITHOCTh IUTHEBOI BOIHI;

HaJIM4He ¥ JOCTYIHOCTh CAHUTAPHO-TUTHEHMYECKUX MTOMEIIEHNUA;
CaHUTApHOE COCTOSHHUE TOMEIICHUI OpraHU3aIlHii;

TPAHCIOPTHAS JOCTYITHOCTh (BO3MOXKHOCTE 10€XaTh JI0 OpraHU3aIiy
(ydpexxeHus1) Ha OOLECTBEHHOM TPaHCIIOpTe, HAJIMYUE TAPKOBKH);
JOCTYTHOCTD 3aIMCH Ha MOIydeHue yciyru (o tenedoHy, Ha
odUIHaNEHOM CalTe OpraHu3aluy (yupexaeHus ), mocpeacTBoM Equnoro
NOpTaJla TOCYAaPCTBEHHBIX H MYHUIMITAJIBHBIX YCIIYT, MPH JTHYHOM
HOCEIICHUY B PETHCTPATYPe WIH y CHEIHAINCTa OPTaHu3aI[HH

(yapexnaenwus) u 1p.).

2.2

BpeMs oxuaHus pe1oCcTaBIeHUs YCIYyTH (CBOEBPEMEHHOCTh
IIPEeIOCTABJIEHHS YCIYTH B COOTBETCTBUH C 3aIIMCHIO Ha MPHUEM K
CHEIHAIUCTY OpraHu3aluH (YUPEeKISHU) IS ITOyIeHUS YCIYTH,
rpadKOM IPHXOJAa COMAIBFHOr0 pabOTHHKA HA JJOM U TIp.).

2.3.

Jons nomy4atenel yciyr, yIOBIETBOPEHHBIX KOMPOPTHOCTHIO YCIOBUI
npenocTaBieHus yeiyr (B % ot ofmiero yucia onpomeHHbIX HoTyJdaTeneit

yCIyT).




I11. Iloka3aTeJin, XapaKTepU3YIOLIHe JOCTYIHOCTD YCJIYT AJA
HHBAJH/I0B

3.1.

O6opynoBaHue OMEIIEHUM OpraHu3anuy (YIpexIeHns) U npuieraoriei
K OpraHu3anuu (y4peXJeHHIO) TEPPUTOPUU C YUETOM JOCTYIMHOCTH IS
VHBAIIUIIOB:

06opy10BaHHE BXOJHBIX TPy aHAycaMH (TIOABEMHBIMHE ILIaTGOpMaMH);
HaJIM4YKe BBIJIEIICHHBIX CTOSHOK JJIs1 aBTOTPAHCIIOPTHEIX CPEICTB
UHBAJIU]IOB;

HaJlM4yHe afalTUPOBaHHBIX JU(TOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX
IIPOEMOB;

HaJIM4le CMEHHBIX Kpecel-KOJISCOK;

HaJIM4Me CIenuaabHO 000pYAOBaHHBIX 1)1 HHBAIHUAOB CAHUTAPHO-
T'MTHEHUYECKUX [TOMENICHUH.

3.2

ObecnieueHre B OpraHu3alyy (yupexJeHUH) yCIOBUH TOCTYITHOCTH,
MO3BOJIAIOIIMX HHBAIKAAM II0Iy4aTh YCIYTH HapaBHE C APYyTUMH,
BKJIFOYasi:

IDyOnupoBaHUE AJIs MHBAIUJOB IO CIIyXy U 3PEHUIO 3BYKOBOM U
3pUTENbHON HH(pOpMaLIUY;

oyOnupoBaHUe HaNHCEH, 3HAKOB 1 HHOW TEKCTOBOM M rpadHuecKoii
“H(OpMAaILMK 3HAKAMH, BHIIIOJTHEHHBIMHU peNibe(DHO-TOUETHBIM IIPUQPTOM
Bpaiing; v

BO3MOXXHOCTH IIPEIOCTaBICHHS UHBATHAAM IO CIyXYy (CIIyXy H 3pEHHIO0)
yCIIYT CypaonepeBoa4rKa (TudaocypaonepeBoIrKa);

HaJIM4Y¥e allbTepHAaTHBHON BEpCHUU OPULIMATBHOTO caiiTa OpraHu3aliu
(yupexaeHus) 71 THBAIUIOB MO 3PEHHUIO;

IIOMOIIIb, OKa3bIBaeMasi pabOTHUKaMU opraHu3anuu (yupexaeHus),
IpolIeqIIIMHU HeoOxoqumoe oOydeHue (MHCTPYKTUPOBaHHUE) 10
COIIPOBOXKACHHIO HHBAINJIOB B IIOMEIEHUSIX OpraHu3aluu (yIpexIeHUus ) U
Ha MIpUJIErarollel TEppUTOPHH;

HaJlM4Ke BO3MOXXHOCTHU IIPEOCTABIECHUs] YCIYTH B JUCTAaHIUOHHOM
peXuMe U Ha I0MY.

3.3.

Jlons romyyaTenei yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTHIO YCIyT AT
UHBAIUIOB (B % OT 0011ero yucia ONpolIeHHbIX MoyyaTesei yCIyr —
MHBaJIMJIOB).

IV. Iloka3aTe/d, XapaKTepH3yIOLIHe J00POkKeJIATEILHOCT,
BeJIHBOCTb PAa0OTHHKOB opranu3anum (y4pexieHus)

4.1.

Jlons mony4aTesiel yCiIyT, YAOBIeTBOPEHHBIX TOOPOXKeIaTeIbHOCTHIO,
BEXJIMBOCTHIO pa0OTHUKOB OpraHu3alliy (yUYpexAeHH ), 00eCTIEUNBAIOIINX
NIEpBUYHBINA KOHTAKT U HHGOPMHPOBAHUE IOJTydaTes yeIayru (paboTHUKH
perucTparypsl, CIpaBOYHOH, MPHEMHOI'0 OTIEJICHUS U IIPOYre PabOTHIKH)
IpU HEMOCPEICTBEHHOM 00pallleHny B opranu3anuio (B % ot obmiero
YHCJIa ONPOIICHHBIX MOJTydaTellel yCiyr).




4.2.

Jlons momy4aTeneit yCIIyT, YAOBIETBOPEHHBIX JOOPOXKeIaTeIbHOCTEIO,
BEXKIJIUBOCTHIO PaOOTHUKOB OpraHU3alliy (YUpexaeHH s ), 00eCeYnBarOIUX
HENOCPENCTBEHHOE OKa3aHue yCcIyrH (ConuabHble pabOTHHUKH, pabOTHHKH,
OCYILECTBIIIOIIKE IKCIIEPTHO-PEAOMINTALIMOHHYIO IUATHOCTHKY H IIPOYHe
pabOTHUKM) IIpK OOpaleHHH B OpraHu3aluio (yupexaeHue) (B % oT
ofl1ero yucia ONpolIeHHBIX NOoTydaTesiel yeIyr).

4.3.

Hons nomyuaTeneit ycnyT, YAOBIETBOPEHHBIX TOOPOXKEIATEILHOCTEIO,
BEXIIUBOCTHIO paOOTHHUKOB OpraHu3aluH (YUpekIeHU) IIpH
UCIIONB30BaHUY AUCTAaHIIMOHHBIX (OPM B3aUMOAEHCTBUA (110 TeNeoHy, Mo
3JIEKTPOHHOM MOYTE, ¢ IOMOLIBIO ANEKTPOHHBIX CEPBUCOB (TIOAAYH
3NIEKTPOHHOT0 0OpaleHns (XKano0bl, IpeIIoKEeHN ), [I0JTydeHHE
KOHCYJIFTAIlMH I10 OKa3bIBa€MBIM yCIIyraM u Ip.) (B % oT ob1ero 4ucia
OIIPOLIEHHBIX NOJTyyaTesiel ycuyr).

V. HOK333Teﬂl/l, XapaKTEPH3IYIOINHEC YIOBJICTBOPCHHOCTh YCJI0BHAMH
OKa3aHHuA yCJayr

5.1.

Hons momy4aTenei yciIyr, KOTopble TOTOBBI PEKOMEHIOBATh OPTaHU3aIHIO
(ydpexxaeHue) poACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BaTh,
ecyy Obl Obl71a BO3MOXXHOCTB BBIOOpa opraHu3anuy (yupexaeHnus) (B % ot
of11ero 4rcia ONpoHIeHHBIX NOyYaTellel YCIyT).

5.2.

Jons momy4aTeneit yCIIyT, YAOBIETBOPEHHBIX OpraHU3allHOHHBIMU
YCIIOBUSIMH OKa3aHUs YCIYT - rpaduKoM pabOThl OpraHU3aluu
(yapexxaenus) (noapa3aeneHus, OTAENbHBIX CIEIHAHCTOB, IPad KoM
IpUX0Ja COIMATIFHOI0 pabOTHHKA Ha IOM U JIp.) (B % OT obmiero uucnia
OIIPOIIIEHHBIX IOJTydaTeNel yCIyr).

5.3.

Jons nomyuaTenei yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUAMHU
OKa3aHUs yCIyT B opranuzanui (yupexaeHun) (8 % ot obuiero yucia
OTIPOIIEHHBIX NOyJaTesel yCiIyr).




